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MEDICARE CONFUSION?
Some Benefits of SBS:
Annual Reviews
Keep your Doctor / Physician
Choose from 50+ Companies
Save Money on Premiums / Prescriptions
Full Support Staff

We can help!

Whether you are nearing retirement and about
to transition into Medicare, or if you have been
enrolled for some time now... there can often be
a lot of confusion surrounding the program.
At SBS, we aim to make this process as simple
as possible. We first educate our clients on the
different parts of Medicare:

Part A

Hospital
Insurance

Part B
Medical
Insurance

Part C

Medicare
Advantage
Plans

Part D

Prescription
Drug
Plans

We then provide the necessary tools to help you
make the right choices when enrolling into
Medicare, to know when / if you can make
changes to your current coverage, and to
ensure you are receiving all of your
Medicare benefits year after year.

Join Me!

For a FREE Medicare 101
Workshop to learn more!

Macon Comfort
Suites
1821 North Missouri
Macon, MO 63552

February 19
March 18
April 22
May 20
June 17
July 15
August 19
September 16
October 14
November 18

@ 6 PM

BRYAN PETTIG

Licensed Agent

660-591-1990
sbsteam.net/
bryanpettig
bryan.pettig@
sbsteam.net

By responding to this, I understand a sales agent may contact me by telephone, email, or mail to discuss
Medicare Advantage Plans, Prescription Drug Plans, and Medicare Supplement Insurance Plans.
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Social Security Benefits
Increase in 2020
By By Mike Waddle, Claims Specialist
Kirksville, MO

Each year, we announce the annual cost-of-living
adjustment (COLA). By law, federal benefits
increase when the cost of living rises, as measured
by the Department of Labor’s Consumer Price
Index for Urban Wage Earners and Clerical
Workers (CPI-W). Usually, there is an increase in
the benefit amount people will receive each month,
starting the following January.
Nearly 69 million Americans will see a 1.6 percent
increase in their Social Security benefits and SSI
payments in 2020.
Other changes that will happen in January 2020
reflect the increase in the national average wage
index. For example, the maximum amount of
earnings subject to Social Security payroll tax will
increase to $137,700 from $132,900. The earnings
limit for workers who are younger than “full”
retirement age (age 66 for people born in 1943
through 1954) will increase to $18,240. (We deduct
$1 from benefits for each $2 earned over $18,240.)
The earnings limit for people turning 66 in 2020
will increase to $48,600. (We deduct $1 from
benefits for each $3 earned over $48,600 until the
month the worker turns age 66.)
In December 2019, we will post Social Security
COLA notices online for retirement, survivors,
and disability beneficiaries who have a my Social
Security account. You will be able to view and save
future COLA notices via the Message Center inside
my Social Security.
You can log in to or sign up for a my Social

La Plata
Pharmacy
332-4456
29936 July Rd. La Plata, MO
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Security account today at www.
socialsecurity.gov/myaccount to
get more information about your
new benefit amount. You can choose to receive
an electronic notification by email, text, or both
ways under “Message Center Preferences.” Our
notification will let you know that a new message
is waiting for you. We will not send any personal
information in the notification. The Message
Center also allows you to go paperless by opting
out of receiving agency notices by mail that you
can get online, including annual cost-of-living
adjustments and the income-related monthly
adjustment amount increases. The Message Center
is a secure portal where you can conveniently
receive sensitive communications that we don’t
send through email or text.
More information about the 2020 COLA is
available at www.socialsecurity.gov/cola.

Prokup
Family
Pharmacy
332-4456

221 N Macon St. Bevier, MO

Social

Security

Beware of
Social Security Scams
By David Bruner, District Manager
Kirksville, MO

Scammers go to great lengths to trick you out of
your personal information. We want to help you
protect your information by helping you recognize
a Social Security imposter.
There’s a widespread telephone scam involving
callers claiming they’re from Social Security. The
caller ID may even show a government number.
These callers may tell you there’s a problem with
your Social Security number. They may also
threaten to arrest you unless you pay a fine or
fee using gift cards, pre-paid debit cards, a wire
transfer, or cash. That call is not from us.
If you receive a suspicious call from someone
alleging to be from Social Security, please:
• Hang up right away.
• Never give your personal information, money,
or retail gift cards.
• Report the scam at oig.ssa.gov/ to Social
Security’s law enforcement team at the Office of the
Inspector General.
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a prepaid debit card, a retail gift
card, or cash.
• Demand that you pay a Social
Security debt without the ability to appeal the
amount you owe.
• Promise a Social Security benefit approval, or
increase, in exchange for information or money.
• Request personal or financial information
through email, text messages, or social media.
Social Security will:
• Sometimes call you to confirm you filed for a
claim or to discuss other ongoing business you
have with them.
• Mail you a letter if there is a problem.
• Mail you a letter if you need to submit
payments that will have detailed information about
options to make payments and the ability to appeal
the decision.
• Use emails, text messages, and social media
to provide general information (not personal or
financial information) on its programs and services
if you have signed up to receive these messages.
Please share this information with your family
and friends.

Social Security will not:
• Threaten you.
• Tell you that your Social Security Number has
been suspended.
• Call you to demand an immediate payment.
• Ask you for credit or debit card numbers over
the phone.
• Require a specific means of debt repayment, like

DINE IN or CARRY OUT

315 HWY. JJ • HUNTSVILLE, MO
660-277-4466
Hours: Tues.-Sat. 11 am - 8 pm
Sun. 11 am - 2 pm • Closed Monday

Senior

Lifestyles

Elderly at Risk During
		
Frigid Weather By Karen Funkenbusch

It is important to stay active and eat healthy foods
in an effort to promote fitness and well-being. This
is especially true for seniors, many of whom lead
increasingly sedentary lifestyles as they age.
The American Heart Association says adults
should get at least 150 minutes of moderate
exercise per week, or 75 minutes of vigorous
aerobic activity, and a Harvard University study
says that exercise can be an insurance policy for
heart health.
Today’s seniors have more fitness options at
their disposal than ever before. SilverSneakers®
is the leading community fitness program for
older adults in the United States. SilverSneakers®
members can participate in specially curated
programs at participating gyms and community
centers across the nation. According to the
organization, there are more participating fitness
locations available than there are Starbucks® coffee
establishments. Classes are fit for everyone, no
matter their experience level.
Those concerned about gym costs may find
that SilverSneakers® already is included in their
Medicare Advantage plan for no additional cost.
Plus, there is access to healthy living discounts
from participating businesses.
Canada has begun to develop its own seniorcentric fitness programs. The Healthy, Safe and
Strong group exercise program is an introduction
to safe exercises available for adults age 60 and
older in the province of Ontario. The program can
help develop better stamina, maintain or improve
balance and increase strength and endurance.
StrongerU Senior Fitness is a relatively new
program of pre-choreographed group fitness
offering instruction in four program types: cardio,
strength training, stretching, and circuit training.
The program addresses a need in Canada for
quality and consistent senior fitness programing.
As studies show that engaging in physical activity
is the most effective way for aging men and women
to stay healthy, more adults may be compelled to
join fitness groups that cater to the 50-and-over
market.

Page 5

Did you know?

Osteoporosis
is a disease of
the bones that
occurs when
a person
loses too
much bone,
produces too little bone or both. Though the
disease is most often associated with women
over 50, anyone can suffer from osteoporosis,
which weakens bones and can make them more
susceptible to breaks. Exercise is a great way
for men and women to build and maintain
strong bones in an attempt to prevent the onset
of osteoporosis. According to the National
Osteoporosis Foundation, weight-bearing exercises
can help build and maintain bone density. But
the NOF notes that men and women who have
suffered broken bones due to osteoporosis or those
at risk of such breaks may need to avoid highimpact weight-bearing exercises, which include
dancing, hiking, jogging, and jumping rope, among
others. For those whose physicians who suggest
they avoid high-impact weight-bearing exercises,
low-impact weight-bearing exercises can help them
strengthen their bones. Such exercises may involve
low-impact aerobics and using cardiovascular
machines, such as elliptical trainers, stair-step
machines and treadmills. Additional exercises that
can benefit men and women looking to prevent or
combat osteoporosis can be found at www.nof.org.

Social

Security Q

Question:
How much will I receive if I qualify for
Supplemental Security Income (SSI) benefits?

Answer:
The amount of your SSI benefit depends on
where you live and how much income you have.
The maximum SSI payment varies nationwide.
For 2020, the maximum federal SSI payment for
an eligible individual is $783 a month and $1,175
a month for an eligible couple. However, many
states add money to the basic payment. For more
information, go to www.socialsecurity.gov/ssi.
Question:
I usually get my benefit payment on the third of
the month. But what if the third falls on a Saturday,
Sunday, or holiday? Will my payment be late?
Answer:
Just the opposite. Your payment should arrive
early. For example, if you usually get your payment
on the third of a month, but it falls on a Saturday,
we will make payments on the Friday prior to
the due date. Find more information about the
payment schedule for 2019 at www.socialsecurity.
gov/pubs/calendar.htm. Any time you don’t receive
a payment, be sure to wait three days before
calling to report it missing. To ensure that your
benefits are going to the right place, create a my
Social Security account. There, you can verify
and manage your benefits without visiting your
local office. Please visit www.socialsecurity.gov/
myaccount to create your account.
Question:
What is the average Social Security retirement
payment that a person receives each month?
Answer:
The average monthly Social Security benefit for a
retired worker in 2020 is $1,448 (up from $1,422
in 2019). The average monthly Social Security
benefit for a disabled worker in 2020 is $1,234 (up
from $1,198 in 2019). As a reminder, eligibility for
retirement benefits still requires 40 credits (usually
about 10 years of work).
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Question:
I recently
retired and
am approaching the age when I can start receiving
Medicare. What is the monthly premium for
Medicare Part B?
Answer:
In 2020, the standard Medicare Part B premium
for medical insurance is currently $144.60 per
month. Some people with higher incomes must
pay a higher monthly premium for their Medicare
coverage. You can get details at www.medicare.gov
or by calling 1-800-MEDICARE (1-800-633-4227)
(TTY 1-877-486-2048).
Question:
My aunt became mentally disabled as a result of
a car accident. Does Social Security have a special
program for people who are obviously physically
or mentally disabled?
Answer:
Social Security is committed to providing benefits
quickly to applicants who are severely disabled.
Through our Compassionate Allowances program,
we can quickly identify diseases and other medical
conditions that qualify, based on minimal objective
medical information, and that allow us to make
payments much sooner than the usual review
process allows. Compassionate Allowances is
not a separate program from the Social Security
disability insurance or Supplemental Security
Income programs. People who don’t meet the
Compassionate Allowances criteria will still
have their medical conditions reviewed by Social
Security.
Learn more about our Compassionate
Allowances at www.socialsecurity.gov/
compassionateallowances
Question:
How do I apply for disability benefits? And, how
long does it take to get a decision after I apply for
disability benefits?
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Answer:
You can apply for disability benefits online at
www.socialsecurity.gov/disabilityssi/apply.html. To
get a decision on your disability application usually
takes three-to-five months. The time frame can
vary depending on
• The nature of your disability;
• How quickly we can get your medical evidence
from your doctor or other medical source;
• Whether it’s necessary to send you for a medical
examination; and
• Whether we review your application for quality
purposes.
Learn your claim status at www.socialsecurity.gov/
claimstatus
Question:
I have been getting Social Security disability
benefits for many years. I’m about to hit my full
retirement age. What will happen to my disability
benefits?
Answer:
When you reach “full retirement age” we will
switch you from disability to retirement benefits.
But you won’t even notice the change because your
benefit amount will stay the same. It’s just that
when you reach retirement age, we consider you
to be a “retiree” and not a disability beneficiary. To
learn more, visit our website at www.socialsecurity.
gov.
Question:
My husband has been in poor health for some
time, and doctors have recently diagnosed him
with Amyotrophic Lateral Sclerosis (ALS) –
commonly referred to as Lou Gehrig’s Disease. I’ve
heard Social Security has a “fast track” for some
people who are disabled. Can you tell me about it?
Answer:
We have two processes to “fast track” applications
for disability benefits. Our Compassionate
Allowances initiative allows us to fast track certain
cases of individuals with very severe disabilities.
There are dozens of different types of disabilities

Q&A
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that qualify for
this expedited
decision, including ALS, and that list continues
to expand. Learn more about Compassionate
Allowances and see the full list of conditions at
www.socialsecurity.gov/compassionateallowances.
Another way we speed up decisions is with
our Quick Disability Determinations initiative,
which uses technology to identify applicants who
have the most severe disabilities and allows us to
expedite our decisions on those cases. Read more
about Quick Disability Determinations at www.
socialsecurity.gov/disabilityresearch/qdd.htm.
Question:
Why is there a five-month waiting period for
Social Security disability benefits?
Answer:
The law states Social Security disability benefits
can be paid only after you have been disabled
continuously throughout a period of five full
calendar months. Social Security disability
benefits begin with the sixth full month after
the date your disability began. You are not able
to receive benefits for any month during the
waiting period. Learn more at our website: www.
socialsecurity.gov/disability.
Question:
My doctor said he thinks I’m disabled. Who
decides if I meet the requirements for Social
Security disability benefits?
Answer:
We first will review your application to make
sure you meet some basic requirements for Social
Security disability benefits, such as whether you
worked enough years to qualify. Then we will send
your application to the disability determination
services office in your state, often called the “DDS”
or “state agency.” Your state agency completes the
disability decision for us. Doctors and disability
specialists in the state agency ask your doctors for
information about your condition. They consider
all the facts in your case. They use the medical
evidence from your doctors and hospitals, clinics,

Social
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Your Local Social Security Office
By David Bruner, SSA District Manager, Kirksville, MO

When most people think of Social Security, with
good reason, they think of retirement benefits. Social
Security is a lifeline for most retirees, keeping tens of
millions out of poverty.
Today, nearly 176 million people work and pay Social
Security taxes and about 63 million people receive
monthly Social Security benefits. With retirement,
disability, and survivor’s benefits, we improve the
quality of life for millions throughout life’s journey.
The Supplemental Security Income (SSI) program
is a different program that provides income support
to people age 65 or older, blind or disabled who have
low income and resources. SSI is paid from the U.S.
Treasury general funds, not the Social Security trust
fund.
The Kirksville Social Security office primarily serves
the residents of seven counties in northeastern
Missouri: Adair, Knox, Macon, Putnam, Schuyler,
Scotland and Sullivan counties.
Regardless of “service area”, the Social Security
employees are dedicated to providing you the best
service possible no matter where you live and look
forward to serving you Monday through Friday from
9am-4:00pm.
Social Security has two trust funds — Old-Age and
Survivors Insurance (OASI) and Disability Insurance

(DI). Historically, the OASI and DI Trust Funds have
reached times where dedicated tax revenue fell short
of the cost of providing benefits and also times where
the trust funds have reached the brink of exhaustion
of assets. However, Congress approved the Social
Security Amendments of 1977 and 1983, which made
substantial modifications that reversed the cash flow
of the program to positive levels and caused the
substantial buildup of assets to the $2.895 trillion that
exists today.
The Social Security Trust Fund is fully funded through
2035. Even if legislative changes are not made before
2035, we’ll still be able to pay 80 percent of each benefit
due. Social Security has always changed to meet the
needs of the people we serve and will continue to help
support you and your family.
For nearly 85 years, we have maintained our place as
an American cornerstone. As secure as our foundation
is, we are also at the forefront of change. As the face of
America has changed over the course of the last eight
decades, Social Security has evolved along with the
needs of the nation.
To learn more about Social Security and our programs
and services, go to www.socialsecurity.gov, call 1-800772-1213, or visit your local field office. However you
chose to conduct business, we are here to assist you.
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Social Security Launches
New Campaign to Fight
Scammers
By Jenifer Marsh, Claims Specialist
Kirksville, MO

The Social Security Administration launched
a new Public Service Announcement (PSA)
campaign to continue warning people about the
ongoing nationwide telephone impersonation
scheme. The PSAs feature a message from Social
Security Commissioner Andrew Saul. Social
Security and its Office of the Inspector General
(OIG) continue to receive reports about fraudulent
phone calls from people falsely claiming to be
Social Security employees. The scammers mislead
victims into making cash or gift card payments
for help with purported identity theft, or to avoid
arrest for bogus Social Security number problems.
“I want every American to know that if a
suspicious caller states there is a problem with
their Social Security number or account, they
should hang up and never give the caller money
or personal information. People should then go
online to oig.ssa.gov to report the scam call to
Social Security,” said Commissioner Saul.
People should also be on the lookout for a new
version of this scam. Fraudsters are now emailing
fake documents in attempts to get people to
comply with their demands. Victims have received
emails with attached letters and reports that appear
to be from Social Security or the OIG. The letters
may use official letterhead and government jargon
to convince victims they are legitimate; they may
also contain misspellings and grammar mistakes.
The new PSA addressing the telephone

Over 16 Years Experience
FREE Estimates!

Check out pictures
of our work on our
Facebook Page!

SPECIALIZING IN: Driveways • Sidewalks • Patios • Garage Floors
Footings • Foundation • Dirt Work • Hauling • Grain Bin Pads
Household Remodeling • Slab Home Foundations

Justin Anderson 660.-651.-3244 or Chris Walk 660--.676.-0393
andersonwalkconstruction@outlook.com
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impersonation scheme is available
online at www.youtube.com/
socialsecurity.
Social Security employees do occasionally contact
people--generally those who have ongoing business
with the agency--by telephone for business
purposes. However, Social Security employees
will never threaten a person, or promise a Social
Security benefit approval, or increase, in exchange
for information or money. In those cases, the call is
fraudulent and people should just hang up.
Generally, the agency mainly calls people who
have recently applied for a Social Security benefit,
someone who is already receiving payments and
requires an update to their record, or a person
who has requested a phone call from the agency.
If a person is not in one of these situations, they
normally would not receive a call from the agency.
Social Security will not:
• Tell you that your Social Security number has
been suspended.
• Contact you to demand an immediate payment.
• Ask you for credit or debit card numbers over
the phone.
• Require a specific means of debt repayment, like
a prepaid debit card, a retail gift card, or cash.
• Demand that you pay a Social Security debt
without the ability to appeal the amount you owe.
• Promise a Social Security benefit approval, or
increase, in exchange for information or money.
If there is a problem with a person’s Social
Security number or record, in most cases Social
Security will mail a letter. If a person needs to
submit payments to Social Security, the agency
will send a letter with instructions and payment
options. People should never provide information
or payment over the phone or Internet unless they
are certain of who is receiving it.

Loch Haven is not
just homelike, but a place that
our residents
happily call home.
660-385-3113

701 Sunset Hills Dr.
Macon, MO 63552
SENIOR LIVING COMMUNITY
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Get Your Social Security
Benefit Statement (SSA1099 / SSA-1042S)
By Melani Kelsey, Operations Supervisor
Kirksville, MO

Tax season is approaching, and we have made
replacing your annual Benefit Statement even
easier. The Benefit Statement, also known as the
SSA-1099 or the SSA-1042S, is a tax form we mail
each year in January to people who receive Social
Security benefits. It shows the total amount of
benefits you received from us in the previous year
so you know how much Social Security income to
report to the IRS on your tax return.
If you live in the United States and you need a
replacement form SSA-1099 or SSA-1042S, simply
go online and get an instant, printable replacement
form using your personal my Social Security
account at www.socialsecurity.gov/myaccount. A
replacement SSA-1099 or SSA-1042S is available
for the previous tax year after February 1.
If you already have a my Social Security account,
you can log in to your account to view and print
your SSA-1099 or SSA-1042S. If you don’t have
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access to a printer, you can save
the document to your computer
or email it to yourself. If you don’t
have a my Social Security account, creating one
is very easy to do and usually takes less than 10
minutes.
If you’re a non-citizen who lives outside of the
United States and you received or repaid Social
Security benefits last year, we will send you form
SSA-1042S in the mail. The forms SSA-1099 and
SSA-1042S are not available for people who receive
Supplemental Security Income (SSI) benefits.
With a personal my Social Security account, you
can do much of your business with us online.
If you receive benefits or have Medicare, your
personal my Social Security account is also the best
way to:
• Request a replacement Social Security number
card (in most states and the District of Columbia).
• Get your benefit verification letter.
• Check your benefit and payment information.
• Change your address and phone number.
• Change your direct deposit information.
• Request a replacement Medicare card.
• Report your wages if you work and receive
Social Security disability insurance or SSI benefits.
Visit www.socialsecurity.gov to find more about
our online services.

Maloney
Heating & Electric
660-385-5209
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Caring for Grandchildren

In the not-so-distant past, it was quite common
for various generations of a single family to live
under one roof and for many different members of
the family to play a role in raising the children.
But that dynamic slowly changed as families
spread out geographically. However, when the
economy faltered and parents of young children
realized they needed help, many returned to the
old way of doing things. Grandparents stepped up
to look after their grandkids, and adults moved
back home with their aging parents. Some seniors
needed to move in with their children to make
ends meet.
A study of data from the Rand Corporation
found that, of the four million children living
with their grandparents in the United States, 2.5
million live in three-generation households. Nearly
1.5 million live in split-generation households
or ones in which grandparents are raising their
grandchildren. The proportion of all grandchildren
living in three-generation households, 3.6 percent,
has been steady in recent years.
Research suggests that split-generation
households are usually formed when parents are no
longer able to take care of their children because
of physical or mental illness, substance abuse, or
economic problems. Three-generation households,
on the other hand, are generally formed because of
problems parents encounter living independently,
such as through separation or divorce or due to
unemployment or economic need.
Caring for their grandchildren can elicit many
feelings in grandparents, from nervousness to
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excitement about a fresh
face around the house.
Raising grandkids can be
overwhelming for elderly men and women, but the
following are a few tips that can make the process
easier.
• Explore your feelings. When you acknowledge
your feelings, you are on the right path to making
things work and recognizing possible obstacles.
• Expect mixed feelings from others.
Grandchildren and your own children also may
be apprehensive about this new living situation.
Encourage everyone to share their thoughts and
come to a consensus on how things will be done.
Expect it to take some time to establish a schedule,
and don’t be discouraged by any initial behavioral
problems.
• Take care of yourself. Grandchildren,
particularly young ones, can have a lot of energy
and may require constant attention. Caring
for such lively youngsters can be taxing on
grandparents, who must make their own health
and nutrition a priority. Give yourself some time
for recreation and rest. Have grandchildren help
out where they can. Don’t feel you have to spend
every moment entertaining them.
• Ask for help when needed. Reach out to
friends or community members if you are feeling
overwhelmed. There are a number of resources
available to you, and many organizations, including
AARP, have their own tips for assisting threegeneration households.
Multi-generational households are common once
again. Families who work together can make the
most of such living arrangements.

Your Hometown Pharmacy
Since the Early 1900’s

MILLER
DRUGS

115 Vine St. • Macon
660-385-2167
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or institutions where you have been treated and all
other information.
The state agency staff may need more medical
information before they can decide if you are
disabled. If more information is not available from
your current medical sources, the state agency
may ask you to go for a special examination. We
prefer to ask your own doctor, but sometimes the
exam may have to be done by someone else. Social
Security will pay for the exam and for some of the
related travel costs. Learn more about disability
benefits at www.socialsecurity.gov/disability.
Question:
If I go back to work, will I automatically lose my
Social Security disability benefits?

Answer:
No, Social Security has several work incentive
programs to help people who want to work. You
may be able to receive monthly benefits and
continue your health care coverage during a
trial work period. For information about Social
Security’s work incentives and how they can help
you return to work, you should:
• Visit our special work site at www.socialsecurity.
gov/work;
• See the Red Book on work incentives at www.
socialsecurity.gov/redbook; or
• Check out our publications at www.
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socialsecurity.
gov/pubs and
type “work” in
the search box.
For more information, visit our website at www.
socialsecurity.gov or call us toll-free at 1-800-7721213 (TTY 1-800-325-0778).
Question:
I have a 38-year-old son who has been disabled
by cerebral palsy since birth. I plan to apply for
retirement benefits. Will he be eligible for benefits
as my disabled child?
Answer:
Yes. In general, an adult disabled before age 22
may be eligible for child’s benefits if a parent is
deceased or starts receiving retirement or disability
benefits. We consider this a “child’s” benefit
because we pay it on the parent’s Social Security
earnings record.
The “adult child”—including an adopted child,
or, in some cases, a stepchild, grandchild, or step
grandchild—must be unmarried, age 18 or older,
and have a disability that started before age 22.
Question:
What can I do at www.socialsecurity.gov?
Answer:
There are many things you can do on Social
Security’s website. You can conduct most of your
Social Security business with us online at www.
socialsecurity.gov/onlineservices. You can get an
estimate of future benefits, find out if you qualify
for benefits now, and even apply for benefits. You
can complete a number of other tasks online, too,
including replacing your Social Security card in
some states. You can estimate your retirement
benefit using our Retirement Estimator, which
allows you to get an instant, personalized estimate
of your future benefit based on different retirement
ages and scenarios. You can even open your
own my Social Security account to plan for and
manage your benefits at www.socialsecurity.gov/
myaccount.

Social
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Question:
Can I refuse to give my Social Security number to
a private business?

Answer:
Yes, you can refuse to disclose your Social Security
number, and you should be careful about giving
out your number. But, be aware, the person
requesting your number can refuse services if you
don’t give it. Businesses, banks, schools, private
agencies, etc., are free to request someone’s number
and use it for any purpose that doesn’t violate
a federal or state law. To learn more about your
Social Security number, visit www.socialsecurity.
gov/ssnumber.
Question:
I’m 17 and eager to start my first summer job,
but my mother misplaced my Social Security card.
How can I get another?
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Answer:
If you know
your Social Security number, you may not need
to get a replacement card to obtain employment.
However, if a prospective employer requests it,
you can get a replacement Social Security card by
following the steps below. There is no charge for a
Social Security card, but you are limited to three
per calendar year and 10 replacement cards during
your lifetime.
You will need to:
• Show the required documents. We need to see
different documents depending on your citizenship
and the type of card you are requesting. Go to
www.socialsecurity.gov/ssnumber to find out what
documents you will have to show;
• Fill out an Application for a Social Security
Card; and
• Take or mail your application and original
or certified copies of the original documents to

Integrity Insurance
311 N. Rollins St., Macon, MO 63552
PH: 660-385-1616—FAX: 660-385-1619
EMAIL: office@integrityifs.net

Turning 65 shouldn’t be
overwhelming! We can help
you understand your

What to expect from our
Agency
• Professionally trained staff

Medicare choices.

• Local staff

Deadlines are important
when enrolling in Medicare
and you may only have one
chance to do so.

• Medicare made easy

Chris Nelson
Renee Rudkin

Call TODAY to meet with
one of our representatives.

Kallie Baker

You deserve to retire
with
INTEGRITY!
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your local Social Security office.
For more information, read our pamphlet, Your
Social Security Number and Card at www.
socialsecurity.gov/pubs.
Question:
Why should I sign up for a my Social
Security online account?

Answer:
my Social Security gives you a personal online
account you can securely use to check your Social
Security information and do business with us.
With a my Social Security account you can:
• Keep track of your earnings and verify them
every year;
• Get an estimate of your future benefits if you are
still working;
• Get a replacement Social Security card if you
meet certain criteria and reside in these locations;
• Get a letter with proof of your benefits if you
currently receive them; and
• Manage your benefits:
- Change your address or telephone number;
- Start or change your direct deposit;
- Get a replacement Medicare card; and
- Get a replacement SSA-1099 or SSA-1042S
for tax season.
To find all of the services available and set up an
account, go to www.socialsecurity.gov/myaccount.
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Question:
I prefer reading by audio book. Does Social
Security have audio publications?

Answer:
Yes, we do. You can find them at www.
socialsecurity.gov/pubs. Some of the publications
available include What You Can Do Online, How
Social Security Can Help You When a Family
Member Dies, Apply Online for Social Security
Benefits, and Your Social Security Card and
Number. You can listen now at www.socialsecurity.
gov/pubs.

313 N Rollins St, Macon, MO 63552 660-395-7722

Member FDIC
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Top Ten Sites of
Social Security
By Aaron Eskra, Claims Specialist
Kirksville, MO

We provide our online services to improve our
service to you. Here are our top 10 websites of
2019:
1. Open your own personal my Social Security
account, which will enable you to verify your
earnings, get future benefit estimates, obtain
benefit verification letters, update your Social
Security information if you receive benefits, and
more at www.socialsecurity.gov/myaccount. We’ve
recently added some new features to make doing
business with us easier than ever.
2. Need answers to your Social Security related
questions? Our Frequently Asked Questions page
is the authoritative source at www.socialsecurity.
gov/faq.
3. Our hub for Social Security news and updates
is our blog: Social Security Matters at blog.
socialsecurity.gov. You can use social media to
easily share these informative articles with friends
and family.
4. Knowing how much money you may get in
the future can help you plan your finances. Get
instant, personalized estimates of your future
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Social Security benefits at www.
socialsecurity.gov/estimator.
5. In many states and the District
of Columbia, you can request a replacement Social
Security Card online at www.socialsecurity.gov/
myaccount/replacement-card.
6. You can complete and submit our online
application for retirement benefits it in as little as
15 minutes at www.socialsecurity.gov/benefits/
retirement.
7. You can conveniently apply for disability
benefits online at www.socialsecurity.gov/benefits/
disability.
8. Access our publication library — we have
online booklets and pamphlets (including audio
versions) on key subjects at www.socialsecurity.
gov/pubs.
9. Our new Instagram account is a modern way
to get Social Security news at www.instagram.com/
SocialSecurity.
10. We engage thousands of customers on
our Facebook page where you can join the
conversation (and follow us) at www.facebook.
com/socialsecurity.
We are working to give you easy access to the
information you need from us. Stay in touch and
please feel free to share these pages with your
friends and family.
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• U.S. birth certificate
• U.S. Consular Report of Birth
Abroad
• U.S. passport (unexpired)
• Certificate of Naturalization
• Certificate of Citizenship
To get started, fill out the form at www.socialsecurity.gov/forms/ss-5.pdf and carefully follow the
instructions. In most cases, you can mail your
signed application with your documents to any Social Security office. We will return any documents
you mail to us. You can also locate your local field
office at www.socialsecurity.gov/locator to show
your required documents in person.

Need To Change Your Name On
Your Social Security Card?
By Aaron Eskra, Claims Specialist
Kirksville, MO

If you’re changing your name, it’s important to let
Social Security know so we can update the information we maintain, send you an updated Social
Security card, and ultimately ensure we pay you
accurate benefits when you retire or if you become
disabled.
To change your name in our records, you must
provide Social Security with documents proving
your legal name change and identity. If you are
a U.S. citizen, you also must provide our agency
with documentation proving your U.S. citizenship.
You must present original documents or copies
certified by the agency that issued them. We can’t
accept photocopies or notarized copies.
To prove your legal name change, you must show
one of the following documents:
• Marriage document
• Divorce decree
• Certificate of naturalization showing a new
name
• Court order for a name change
To prove your identity, you must show an unexpired document showing your name, identifying
information, and photograph, such as one of the
following:
• U.S. driver’s license
• State-issued non-driver’s identification card
• U.S. passport
If you don’t have one of those documents available,
we may be able to accept your:
• Employer identification card
• School identification card
• Health insurance card
• U.S. military identification card
To prove your U.S. citizenship, you must show one
of the following documents:

In the event you need to replace a lost Social
Security card to get a job or obtain government
services, but you don’t need to change your name,
you can – in most states and the District of Columbia – request your replacement card replacement
card online using your my Social Security account
at www.socialsecurity.gov/myaccount.
For additional information about Social Security
Numbers, visit www.socialsecurity.gov/ssnumber.
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Do You Think Your
Medicare Income-Related
Premium is Wrong?
By Melani Kelsey, Operation Supervisor
Kirksville, MO

Social Security cares about accuracy and we
want you to get the exact benefit amount you
deserve. Changes in the law affect how we calculate
monthly Medicare Part B (medical insurance) and
Medicare prescription drug coverage premiums.
• Medicare Part B provides coverage for physician
services, outpatient hospital services, certain home
health services, durable medical equipment, and
other items. Most beneficiaries will pay a standard
premium for Part B coverage. Some beneficiaries
may also pay a late enrollment surcharge. A small
number of beneficiaries with higher incomes
will pay a higher Part B premium based on their
income.
• Medicare prescription drug coverage helps pay
for prescription drugs. Plan costs vary depending
on the plan, and on whether you get Extra Help
with your portion of the Medicare prescription
drug costs. A small number of beneficiaries with
higher incomes will pay a higher prescription drug
premium based on their income.
If you’re a Medicare beneficiary who must pay
more for your Medicare Part B or Medicare
prescription drug coverage premium because of
your income, and you disagree with the decision,
you may request an appeal. The fastest and
easiest way to file an appeal is by visiting www.
socialsecurity.gov/disability/appeal.
You can also read more at www.socialsecurity.gov/
pubs/EN-05-10125.pdf.
If your income has gone down due to certain
specific circumstances, or if you filed an amended
tax return, you can ask for a new decision without
having to file an appeal. See our fact sheet,
Medicare Premiums: Rules for Higher-Income
Beneficiaries (SSA Publication No. 05-10536)
at www.socialsecurity.gov/pubs/EN-05-10536.
pdf. You don’t have to file an appeal to get a new
decision.
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Not ready for a
Nursing Home?
Maybe a Retirement Center is
right for you …

*State Licensed Residential Care Facility
*Private one-bedroom apartments
*Certified Staff on duty 24/7 for medication
administration, safety, and ease of mind.
*3 home cooked hot meals each day
*Complete Housekeeping and Laundry service
*All-inclusive Monthly Rent $2,750

Comfortable,
Worry-Free
Living
510 Weller Street, Macon, MO
---- 660-395-2273 ---www.WellerPlace.com
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Help a Loved One with
Social Security
By Melani Kelsey, Operations Supervisor
Kirksville, MO

The aged and people with disabilities may need
extra assistance to manage their finances. If
you have a loved one who needs your help, you
may be able to become a representative payee.
A representative payee receives the beneficiary’s
payments and is given the authority to manage
them on the beneficiary’s behalf. We recognize that
turning someone’s finances over to someone else
is a big deal so we make sure that the beneficiary
needs the help and that you are the best person
to offer that help. We may also monitor that you
spend the benefits appropriately on behalf of
the beneficiary. If we choose you to serve as a
representative payee, that appointment is only
to manage Social Security and SSI funds, not to
manage non-Social Security money or medical
matters.
As a representative payee, you must know what
the beneficiary’s needs are so you can decide the
best use of benefits for their care and well-being.
Each year, Social Security may ask you to complete
an annual Representative Payee Report to account
for the benefits you’ve received and spent on their
behalf. You can either fill out the form and return
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it to Social Security or go online at
www.socialsecurity.gov/payee to
file the report.

Due to a recent change in the law, we no longer
require the following payees to complete the
annual report:
• Natural or adoptive parents of a minor child
beneficiary who primarily reside in the same
household as the child
• Legal guardians of a minor child beneficiary
who primarily reside in the same household as the
child
• Natural or adoptive parents of a disabled adult
beneficiary who primarily reside in the same
household with the beneficiary
• Spouse of a beneficiary
We’ve also made it easier for caregivers who are
representative payees to do business with us. If
you’re a representative payee, check out our new
Representative Payee Portal at www.socialsecurity.
gov/myaccount, which lets representative payees
conduct their own business or manage direct
deposits, wage reporting, and annual reporting for
their beneficiaries.
You can read more about becoming a
representative payee at www.socialsecurity.gov/
pubs/EN-05-10076.pdf.
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Expanding Social Security
Field Office Hours
By Mike Waddle, Claims Specialist
Kirksville, MO

Beginning on January 8, 2020, field offices will
remain open until 4:00 p.m. on Wednesdays, with
typical field office hours from 9:00 a.m. until 4:00
p.m., Monday through Friday. You can locate the
closest field office to you using our field office
locator.
In another move to improve service to the
public, Commissioner Saul announced in his
Open Letter to the Public at www.socialsecurity.
gov/agency/coss-message.html that the agency
is hiring 1,100 front line employees to provide
service on the agency’s National 800 Number and
in its processing centers. The agency is currently
bringing onboard 100 new processing center
employees and approximately 500 new teleservice
representatives for the 800 Number. An additional
500 hires for the 800 Number will occur later in
2020.
“Improving service is my top priority. Increasing
full public service hours at our nationwide
network of more than 1,200 field offices is the
right thing to do and will provide additional
access,” Commissioner Saul said. The additional
hiring of National 800 Number and processing
center employees is an important step in the
right direction to greatly improve the service we
provide.”
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While we continue to improve
both the access to and the
experience with our services, it is important to
note that most Social Security services do not
require the public to take time to visit an office.
People may create a my Social Security account, a
personalized online service, at www.socialsecurity.
gov/myaccount.
Through their personal my Social Security
account, people can check personal information
and conduct business with Social Security. If they
already receive Social Security benefits, they can
start or change direct deposit online, and if they
need proof of their benefits, they can print or
download a current Benefit Verification Letter
from their account.
People not yet receiving benefits can use their
online account to get a personalized Social
Security Statement, which provides earnings
history information as well as estimates of future
benefits. Currently, residents in 40 states and the
District of Columbia may request a replacement
Social Security card online if they meet certain
requirements. The portal also includes a retirement
calculator and links to information about other
online services, such as applications for retirement,
disability, and Medicare benefits.
Many Social Security services are also
conveniently available by dialing our toll-free
number, 1-800-772-1213. People who are deaf or
hard of hearing may call our TTY number, 1-800325-0778.
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Making Wise Choices
When A Representative
Payee Manages Your
Money
Some of the millions of people who get monthly
Social Security or Supplemental Security Income
benefits need help managing this money. A person
assigned to help you manage your monthly benefits is
called a representative payee. We may decide you need
a representative payee if we receive information that
indicates you need help to manage your money. We try
to select someone who knows you and wants to help
you. Your representative payee should be someone
who you trust, who sees you often, and who clearly
understands your needs.
A representative payee receives your monthly benefits
on your behalf and must use the money to pay for your
current needs. Eligible costs include:
• housing and utilities;
• food;
• medical and dental expenses;
• personal care items;
• clothing; and
• rehabilitation expenses (if you’re disabled).
If there is someone you want to be your representative
payee, tell a Social Security representative, and they will
consider your request. Social service agencies, nursing
homes, or other organizations are also qualified to be
your representative payee. Ask them to contact us.
If you receive a decision that you are appointed a
representative payee and don’t agree that you need one,
or if you want a different representative payee, write to
us within 60 days to appeal that decision.
If you can’t manage your finances, someone else can
help. If you have a trusted friend or family member
who can be your representative payee, this publication
at www.socialsecurity.gov/pubs/EN-05-10076.pdf will
provide more information on our representative payee
rules.
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Did You Know?

......Retirement can seem like it will never come for
young professionals. But time can be a sieve, and
retirement age can arrive in the blink of an eye. Young
adults who have not planned accordingly for retirement can find themselves in financial straits at a point
in their lives when they want to kick back and enjoy
themselves. Financial experts from Money, CNN and
The Motley Fool advise that financially solvent people
should begin saving aggressively for their retirements
early on. Ideally people should start saving in their 20s
when they first leave school and begin their careers. The
sooner one saves, the more time money has to grow.
Vanguard says that the person who saves $4,500 per
year over a career spanning 45 years can reach a goal of
having more than $1 million in savings by the time he
or she retires. Compounding interest and investment
matches from employers can further secure professionals’ financial futures.
......Over the last decade, seniors have become increasingly more savvy in regard to social media usage. The
Pew Research Center found that, in 2015, around 35
percent of people age 65 and older reported using social
media. That’s a large jump from just 2 percent in 2005.
As of 2016, 65 percent of people between the ages 50
and 64 reported using social media, according to Pew.
Social media usage among seniors continues to climb,
although young adults still comprise the demographic
most likely to use it. Among seniors ages 50 and older,
Facebook is by far the most popular social media platform used, followed by Pinterest and LinkedIn.
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Advice for
Aging Athletes

Retired professional athletes often speak about
the difficult moment when they knew it was
time to retire from professional competition.
The transition can be easy for some but far more
difficult for others. But aging amateur athletes
know you need not be a professional to realize
there comes a time when your body is telling you
it’s time to ease up.
Athletes are used to pushing themselves and
stretching their limits, but some limits are best not
pushed. Such is the case with the limits posed by
aging. While athletes don’t have to completely fold
up shop and hang up their cleats, tennis shoes or
other athletic equipment as they approach senior
citizen status, there are steps aging athletes can
take to ensure they aren’t pushing their bodies too
far as they grow older.
• Recognize your new recovery time. Veteran
athletes tend to have a sixth sense about their

Annual Colorectal Cancer
Screenings Recommended
For Men and Women Over 50
As the human body ages, screening for various
conditions and diseases may need to occur more
frequently. Routine doctor visits may not be a part
of most people’s image of the perfect retirement,
but such checkups can save lives and make one’s
golden years much more enjoyable.
The World Health Organization notes that cancer
is the leading cause of death across the globe and
that colorectal cancer is the second most common
cause of cancer death in the world. A 2017 study
published in the journal Cancer Epidemiology,
Biomarkers & Prevention concluded that risk factor modification, screening and treatment all have
considerable potential to reduce colorectal cancer
mortality by 2030.
The U.S. National Library of Medicine recommends that men and women between the ages of
50 and 75 be screened for colorectal cancer every year. Doctors screen for colorectal cancer in
various ways, and many of these screenings need
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bodies, knowing how long
they need to recover from
common ailments like
ankle sprains, knee pain,
back pain and shin splints. Despite the body’s
remarkable ability for recovery, it’s not immune to
aging, and that recovery time will increase as the
body ages.
• Take more time to warm up. As the body ages,
its response time to exercise increases. This means
the body needs more time to prepare itself for
cardiovascular and strength training exercises.
• Focus on flexibility. The more flexible you are,
the more capable the body is of absorbing shock,
including the shock that results from repetitive
activities.
• Don’t stop strength training. Some aging athletes
mistakenly feel they should stop strength training
as they get older.
Aging athletes need not associate aging with
ceasing their athletic pursuits. But recognizing
your limitations and the changes your body is
going through is an important element of staying
healthy as your approach older adulthood.

not be conducted annually. However, the USNLM
recommends that all men and women between the
ages of 50 and 75 receive a fecal occult blood, or
stool-based, test every year. In addition, men and
women should receive a fecal immunochemical,
or FIT, test every year. The FIT is a simple test that
adults can conduct in the privacy of their own
homes.
Doctors may recommend additional screenings
for colorectal cancer. Upon making such recommendations, doctors will discuss patients’ screening options, which include an assortment of tests,
and then recommend which test might be best for
the patient. The USNLM recommends men and
women receive stool DNA tests every three years,
flexible sigmoidoscopy tests every five years and
double contrast barium enemas every five years.
Virtual colonoscopies (once every five years) and
colonoscopies (once every 10 years) also may be
recommended.
Colorectal cancer claims hundreds of thousands
of lives across the globe every year. Men and women over 50 can reduce their risk of falling victim to
colorectal cancer by scheduling annual screenings.

Senior

Lifestyles

Amazing Benefits to Seniors
Having Pets

Pets bring much joy to the lives they touch. So it should
come as no surprise that the 2019-2020 National Pet Owners
Survey, which was conducted by the American Pet Products
Association, found that about 85 million families in the United States own a pet. In Canada, 7.5 million households are
home to companion animals, states the PetBacker blog.
Pets offer companionship and unconditional love. While
they are fitting for any family, seniors may find that having
a pet is especially beneficial. The organization A Place for
Mom, which helps match families with senior living residences, says pets provide a comfort system that produces
measurable health results. Caring for pets and being around
them can produce a chemical chain reaction in the brain
that may help to lower stress hormones while also increasing
production of the feel-good hormone serotonin.
This is not the only health benefit pets may provide. A
recent study from the Mayo Clinic, which looked at 1,800
people between the ages of 25 and 64 who had healthy hearts,
found that almost half owned a dog. Having a dog was likely
to spur heart-healthy behaviors, like exercising with the pet,
eating well and having ideal blood sugar levels.
Pets also provide emotional support and companionship
that can help seniors — including those who may be divorced
or widowed — feel more secure and happy. The National Poll
on Healthy Aging found that, among respondents who had
pets, 88 percent said their pets helped them enjoy life, and 86
percent said their pets made them feel loved.
Seniors considering getting a pet can explore the many
benefits to doing so.
• Reduce pain: A 2012 study published in Pain Magazine
found therapy dogs provided “significant reduction in pain
and emotional distress for chronic pain patients.”
• Feeling of purpose: Caring for an animal not only stimulates physical activity, but it also can give seniors a reason to
get up and go, which equates to a feeling of purpose.
• Altered focus: Having a pet can help seniors focus on
something other than physical or mental health issues and
preoccupations about loss or aging, according to New Yorkbased psychologist Penny B. Donnenfeld.
• Increased physical activity: Pets require care, and that

NEMO CPA’S L.L.C.
Laurie Love, CPA
202 East Sanders St.
PO Box 25
La Plata, MO 63549
660-332-7904
llovecpa62@gmail.com
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interaction can get seniors moving
more than if they didn’t have a pet.
• Improved health: Ongoing
research from Harvard Medical
School has found dog owners have lower blood pressure,
healthier cholesterol levels and lower risk of heart disease
than those who don’t own a dog.
• Stick to routine: Caring for pets helps seniors maintain a
routine. Having structure after retirement can be important
to ward off risk
of depression.
Staying on top of
feeding, grooming and other pet
needs also can
help prevent cognitive decline.
Pets bring many
benefits to their
owners’ lives, and
they may be the
perfect remedy
for seniors looking for a friend
and purpose.

Turning 65? Medicare Questions?
We Have Medicare Answers!
Help is only a phone call away
Chris Nelson - Renee Rudkin
Kallie Baker

1205 N. Missouri St.
Macon, MO 63552
660-385-8700
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Better Internet Service
Better Wireless Coverage
Better Deals
Better Customer Service

Yep...

WE’RE JUST BETTER.
Call 660.395.9000
Click www.cvalley.net
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